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Instructional Designer
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Summary E-learning specialist with 6 years of experience turning complex ideas into clear, structured training. |
build systems that make content scalable, tools that speed up production, and materials that actually
help people learn. Known for bridging content, tools, and people, making things work without
overcomplicating them.

Work Experience Instructional Designer 2020 — Present
Starley English Remote
¢ starleyenglish.com
Own the design and development of core training programs, improving content structure, learning
experience, and production efficiency across the organization. Use a broad set of tools, including
Camtasia and other multimedia and editing software, to strengthen instructional quality.

¢ Build SCORM-compliant courses in Articulate 360 and Captivate, reducing production time by
~30% through automation and modular design.
¢ Translate complex documentation into clear, accessible training in collaboration with subject
matter experts and technical teams.
¢ Design onboarding and role-specific programs that cut new hire ramp-up time by 15-20%.
¢ Create and maintain job aids, reference guides, and in-app walkthroughs for both clients and
internal teams.
Learning Content Developer 2019 -2020
Starley English Remote
@ starleyenglish.com
Created the company'’s first e-learning materials and laid the groundwork for scalable content
development. Focused on transforming internal expertise into structured, LMS-ready learning
experiences that other teams could build upon.
¢ Built reusable templates and content patterns that reduced development time and ensured
consistency across early training materials.
e Partnered with SMEs from operations and support to extract process knowledge and turn it into
step-by-step instructional assets.
¢ Increased learner engagement by ~25% across a base of 3,500+ users by improving structure,
flow, and accessibility in content design.

Key Skills E-learning and Design Tools
Adobe Creative Cloud, Apple Production Suite, Figma, Articulate 360, Adobe Captivate, Classln, Microsoft Office
Suite, Camtasia
Workplace Skills
Managing projects from planning to implementation, Adapting learning solutions to different audiences and business
needs, Attention to detail in content accuracy
Other Tools & Skills
HTML/CSS (basic), Google Forms, Trello, DingTalk, Teams

Education Bachelor of History & Education

Ivan Franko State University, Ukraine
& zu.edu.ua

Additional Experience

Hanlin Education Training Centre 2016-2018
English Instructor Hefei, China

Created lesson plans and materials. Assessed student progress and gave tailored feedback to help
them improve. Adjusted teaching methods to fit different learning styles and abilities.
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